
Terms and Conditions of ‘Love Life and Treat Yourself Club’ 
 
 
How it works 
 
You choose your package of choice. Select which suits you best - pay in full, monthly or weekly.  
If you choose to pay in full you will save more. 
 
None of the offers included in the packages can be passed on to anyone else or transferred. 
 
Each package is per calendar year, if you do not use your allocated amount of appointments they do not 
roll over. 
 
You cannot exchange anything for cash. 
 
Percentages off 
 
Products - You get 10% off products at full price. If products are discounted this will not apply. 
 
Hair Packages - Get 10% off all beauty treatments whilst under the membership. 
 
Beauty Packages - Get 10% off all hair appointments whilst under the membership. 
 
If you are signed up to one or more package only 10% applies and will not duplicate. 
 
 
Payments 
 
Your first monthly payment must have been paid prior to having a service, if you have opted to pay 
weekly this is the first 4 payments that must have been paid. 
 
After this 12 months the price may increase. 
 
No refunds are given. 
 
Unless cancelled the membership will roll onto the following year, you will have 7 days grace to cancel 
this. 
 
You have a 30 day cooling off period - if you decide before 30 days it is not for you then that’s fine, you 
may have your money back as long as you have not taken up any of the membership deals or had any 
services within the 30 days. Once you have taken up an offer or a service included in this membership, no 
refund can or will be given. 
 
Payments will be taken in full, monthly or weekly, whichever you have decided.  
If a payment is missed you will be asked to catch up within 7 days. If you do not / cannot catch up, your 
membership will be void and closed as an early finish. 
 



You can cancel your membership at anytime after the 30 days, but once cancelled you will not receive 
any money back or any exchanges, this will be classed as an early finish. 
Once your membership has stopped or is cancelled you will instantly revert to paying standard salon 
charges for all services / offers / products and be removed from any membership related groups. 
 
 
What is an early finish? 
 
An early finish is when you choose to leave the membership before the 12 months are up or if your 
payments are missed and the membership is void and closed.  
 
The membership is to help you save money based on subscribing for the full 12 months. If you have an 
early finish, the amount due will be calculated and given to you to pay in full on close of your membership. 
This includes the difference in costs saved, and any extras redeemed will be charged. 
 
Appointments 
 
We recommend to book your appointments in advance at least 4-5 appointments. This will be your priority 
slot.  
 
You cannot carry appointments over to the next year, they must be redeemed within the same year. 
 
Upgrade charges are per appointment. For example upgrading to a full head foils from half a head is per 
appointment. 
 
If you need to change your appointment from your priority slot we will do our best to work alongside you to 
find an alternate time. 
 
You will be the first in line to book any Christmas appointments / events, we will give you the option of 
booking before anyone else but please still book in advance as a week after we have told you, 
appointments will then be given out to all general clients. 
 
You cannot exchange or give any of your appointments to anyone else outside of the membership. 
 
Offers 
 
You will be entered into a private facebook group.  
If your not on facebook you will be notified via email. 
 
Loyalty cards or points cannot be used alongside the membership. 
 
You cannot give your offers or discounts to anyone else. 
Each package includes free services throughout the year, however if you have an early finish these will 
be charged. 
 
 
 



 
 
Package Chosen -  
 
Name -  
 
Contact Number -  
 
Address -  
 
 
Email Address -  
 
Date of Birth -  
 
By signing this document you agree to everything stated for memberships. 
 
 
Please tick here.        . To give your consent to receive marketing emails, appointment reminders and 
updates. Please note your details will not be given to a third party other than our booking system and 
emailing system which are secure. 
 


